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MAXIMUM MARKS : 100 (60+40)
TOTAL CREDITS : 02

UNIT-1

| UNIT-2

Syllabus - Under GraduationYear- Academic Session 2026-27
(Under NEP 2020 & As per Ordinance 14A(1)

SUBJECT :- Computer Application
Course Title :E- Commerce and Digital Marketing
Class:-B.COM - I semester
Course code:- vooveeeniiennns

e

Fundamentals of computer and Introduction to Indian Knowledge Systems
(TKS) in Business '
Fundamentals of computer- Computer- Block diagram, Input Devices and
Output Devices, Primary Memory: RAM and ROM, Secondary Memory.
Introduction to Indian Knowledge Systems (IKS) in Business

Definition of IKS and its role in India's intellectual heritage, Relevance of IKS to
commerce, entrepreneurship, and sustainable trade, Traditional Indian views on
wealth (Artha) and ethical living (Dharma) in business, Importance of community-
centric trade, trust, and long-term reputation.

Keywords: Indian Knowledge Systems, Artha, Dharma, Sustainable trade,
Community-centric commerce, Ancient Indian economy.

| Activity:

1. Divide students into two groups:
Group A: Supports traditional IKS values Artha with Dharma, trust, and
community welfare.
Group B:
1. Defends modern capitalism - profit maximization and growth at any cost.
2. Each group prepares a 5-minute argument and 2-minute rebuttal.
3. The teacher moderates and guides a final discussion:
e How can IKS complement modern entrepreneurship?
What role does ethical branding play in long-term business success?

MINIMUM MARKS : (21+14)
TOTAL Lectures: 30

[ No. of

Lectures

-

Introduction to E-Commerce:

Definition, Scope, and History of E-Commerce, Benefits and Limitations of E-
Commerce, Traditional Commerce vs E-Commerce, E-Commerce Trends and
Opportunities.

E-Commerce Business Models and Applications:

Business-to-Consumer  (B2C), Business-to-Business .(B2B), Consumer-to-
Consumer (C2C), Consumer-to-Business (C2B), E-Government and Mobile
Commerce, Case Studies of E-Commerce Models.

Keywords: E-Commerce, Online business, Digital economy, Mobile commerce

(m-commerce), Digital payment systems (UPI, wallets), E-Governance.
Activity:

Prepare flashcards or a digital quiz.

Students form pairs or small teams.

Each team matches the model’s name with its description or real-life example.

UNIT-3

Technology Infrastructure for E-Commerce:
Internet, Intranet, and Extranet, Web Servers, Browsers, and Hosting, E-
Commerce Software Platforms, Security Protocols and Encryption.

gasics of Networks: Networks and Types, Protocols, WWW, URL's, Domain
ames.
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E-Payment Systems: Credit Cards, Digital Wallets, UPI, Online Banking and
payment Gateways, E-Commerce Security Threats, Legal, Ethical, and Taxation
Issues in E-Commerce.
Keywords: Internet, Web server, Web browser, E-commerce platforms,
Cybersecurity, Payment gateways.
Activity:
1. Provide teams with a set of cards or labels (physical or digital), each
representing a tool, technology, or feature.
5> Teams are asked to assemble these cards into a logical order for building a
secure e-commerce store.

T IntroductionDigital Marketing:
Definition and Scope of Digital Marketing, Traditional vs Digital Marketing,
Digital Marketing Mix and Buyer Journey, Inbound vs Outbound Marketing.
Keywords: Digital marketing, Online advertising, Digital marketing mix, Social
media marketing.

- Basic of word processor, Introduction to canva.

w

. Activity:
UNIT-4 | Divide students into small groups.
2. Each group selects (or is assigned) a product
3. For their product, they must:
e Define the target customer
e Map the buyer's journey
e Choose digital marketing strategies for each stage
4. Each group presents their mini-campaign
Digital Marketing Channels and Tools:
Search Engine Optimization (SEO) and Search Engine Marketing (SEM), Social
Media Marketing (Facebook, Instagram, LinkedIn, YouTube), Email Marketing
and Content Marketing, Affiliate Marketing and Influencer Strategies. ‘
Digital Strategy, Analytics, and Trends :Creating Digital Marketing Plans and ‘
Campaigns, Google Analytics and KPIs, Trends: Al in Marketing, Automation, ‘
UNIT-5  Voice Search, Ethics and Data Privacy in Digital Marketing. ‘:
Keywords: SEO, SEM, Google Ads, Email Marketing, Social media tools, Digital
marketing strategy, Conversion Rate Optimization.
| Activity: i
1. Divide the class into teams and Each team selects a product or service. :
2. Teams must: '
Choose 3 digital marketing channels (e.g., SEO, YouTube, Instagram)

W

"Suggested Readings:
e P.T. Joseph- E-Commerce: An Indian Perspective
s S. Jaiswal-E-Commerce
e Dr. Ruchi Jain-Digital Marketing and E-Commerce
o Laudon & Traver-E-Commerce: Business, Technology, Society
L4

;.audon, K. C., & Traver, C. G. (2021). E-Commerce: Business, Technology, Society (16th Ed.).
earson.

Chaffey, D., & Ellis-Chadwick, F. (2019). Digital Marketing (7th Ed.). Pearson.
Byan, D. (2016). Understanding Digital Marketing (4th Ed.). Kogan Page.
e Strauss, J., & FrQSt, R. (2014). E-Marketing (7th Ed.). Pearson.
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SUBJECT - COMPUTER APPLICATION
COURSE : - E - COMMERCE AND DIGITAL MARKETIING -1
MAXIMUM MARKS : 100 (60+40) MINIMUM MARKS : (21+14)
TOTAL CREDITS : 01 TOTAL HOURS : 60 hrs
PRACTICAL WORK
List of Practical l)'uralib'ﬂ‘]
I. ldentify Create a basic e-commerce website layout using HTML ‘ ‘
showcasing products and services. ‘ ‘
2. Design a registration and login page for an e-commerce portal using \
HTML forms and validation. \
3. Use an online platform (like Shopify, Wix, or WordPress) to simulate a ‘
product listing and checkout flow.
4. Conduct market research and create a digital marketing strategy for a ‘
small business or product. i
; 5. Create a business profile on Google My Business and optimize it for j
i visibility. \
D 3 6. Design and send a marketing email using tools like Mailchimp or Zoho “
‘ Campaigns. 5
7. Run a sample SEO audit for a website using free online tools and suggest Y Hours/
improvements. ' Week
8. Set up a Google Ads campaign with targeted keywords and create ad
- copy.
9. Create a social media marketing plan using Youtube, Facebook or
Instagram including post scheduling.
10. Canva or similar tools to design a digital flyer or promotional content. 1
11. Set up a Google Analytics account for a test website and analyze user
traffic.
12. Prepare a report on emerging digital trends like influencer marketing, Al in
? advertising, or affiliate networks, for eg :- ChatGPT or Gemini.
L cemmmmememeeeeeeeee \
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SUBJECT :- Computer Application
Course Title : Information Technology
Class:- B.A/B.SC/B.COM - | semester
Course code:- MDA C AT
M UM MARKS : 100 (60+40) MINIMUM MARKS : (21+14)
Tg':“ml CREDITS : 02 TOTAL Lectures: 30
T o |
CONTENTS bl ¢ alie: T Lectures ‘

UNIT-2

|
|
|
!
|

\

UNIT-3

Fundamentals of Information Technology & Indian Knowledge Systems ‘
History of Computing: From Ancient Indian contributions (€-g.» binary logic in ‘
Pingala's Chandahsastra) to modern IT Overview of Computer Systems:

Hardware, Software, /0 Devices, Memory

Operating Systems (Windows/Linux), File Management 7
Introduction to Number Systems with Indian numeral history
Concept of Digital India and e-Governance initiatives

Activity:

1.Visit to a Digital Seva Kendra (Common Service Center)

2. Create a poster on Indian IT innovations (ISRO, Aadhaar, etc.)

Office Tools, Language & Communication in IT ‘
Word Processing, Spreadsheets, and Presentations 1
Use of local languages in IT (Unicode, Google translation tools, Indic typing tools) }
English for IT: Email Writing, IT vocabulary, presentation skills \
Language models and voice-to-text (Google Lens, ChatGPT, Al typing tools) \
UPI and QR Code: Introduction, Functionality, Challenges and Application in

Indian context.

Activity: i
1. Prepare 2 bilingual presentation (English + regional language) ‘
2. Draft an email for a job application and create a digital resume. }
Internet, Al Tools & Cyber security Awareness [
Introduction to Internet, Cloud, and Email

Cyber security basics: Phishing, Malware, Identity Theft Digital Ethics and Indian

perspectives on "Dharma in Technology" Hands-on: Google Workspace,

| ChatGPT, Canva, Gemini, Indian Al tools Cybercrime awareness: Government ‘ 6
portals (CERT-IN, Cyber Crime Reporting Portal). '
Activity:

1. Mock simulation of cybercrime reporting

2. Create a "Stay Safe Online" digital awareness video or poster.

Text and Image Data: Introduction, Storage Formats for pictures, Image
compression fundamentals, Image acquisition with Digital Camera.

At..\dio Data: Introduction, Audio Signals, Acquisition and Storage, Compression
Video Dm: Introduction, Capturing a moving scene with Video Camera,
Compression, MPEG compression standard.

Activity: \
lgl:ljr:':?etgf‘ah};?ewmc:lg;g:\gﬂ?ie; Zr(:tt c'cfl;t)'tlured% stored in various formats‘ and

2. Understand how audio and video%al e

b diffferent formats and compressi a are captured, stqrcd, and compressed, and

pression levels affect quality and file size

g

UNIT-4
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Careers in IT: Freelancing, BPO, Data Entry, Web Development, Al

r\ —T{T Profession, Indian Values, Yoga ‘& Social Impacts of Technology
|

work ethics, time management, and digital wellbeing Indian Values: Satya,

Ahimsa, and Seva in Tech Service Yoga for concentration postures correction
and stress management for IT users

| UNIT-5 ocial implications: Digital divide, screen addiction, misinformation.

|

|

Activity: 5
. Daily 5-minute yoga for eyes and back (Demonstration & practice)

2. Conduct a debate: "Has Technology made us more connected or more
isolated?"

e Introduction to Information Technology By RAJARAMAN V., PHI
Learning Pvt. Ltd. (Fourteenth Printing, Third Edition, January 2018)

o "Fundamentals of Information Technology" - Alexis Leon & Mathews
Leon

e Vedic Mathematics 2003, Sterling Publishers Pvt. Ltd. ISBN 978-81-7963-
001-3 Reprint 2006, 2009.

e "Digital Literacy Curriculum" MeitY (Govt. of India)

| Suggested Digital Platforms, Weblinks:
!

\

National Digital Library of India (NDLl)en.wikipedia.orgswayam.gov.in.
SWAYAM "Fundamentals of Information Technology" (AMU)
swayam.gov.in 11 onlinecourses.swayam2.ac.in+1 Iclasscentral.com-11.
https://www.nielit.gov.in/content/digital-literacy-courses

Suggestive equivalent online courses:

Diksha Portal, NPTEL, Cyber Surakshit Bharat
MyGov Cyber Safety Module

\ Al Tools Practice: ChatGPT, Bard/Gemini, Canva, Grammarly, Scratch/Python
\ IDEs

SWAYAM-Fundamentals of IT (AMU)

Comprehensive coverage of Module 1, including history, hardware, OS, memory,
number systems, and an intro t0 cybersecurity

onlinecourses.swayam2.ac.in+t1 sonlinecourses.swayam2.ac.int1 Stestbook.com-+1 \
S: : ‘
SWAYAM-Course in Information Technology (Savitribai Phule Pune Univ.)

- A 30-module, 8-week program with cloud introduction, Google Workspace, ¢-
Governance concepts and basic security
onlinecourses.swayam?2.ac.in+|swayam. gov.intl.

IIT Madras C Programming & Assembly Language (SWAYAM)

- 1deal for Module IV: hands-on programming, logical thinking, algorithms,
flowcharts, and connection to hardware fundamentals. J

T
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SUBJECT - COMPUTER APPLICATION
COURSE : - INFORMATION TECHNOLGY
SEMESTER - I
MAXIMUM MARKS : 100 (60+40) Code -MD103CAP  MINIMUM MARKS : (21+14)
TOTAL CREDITS : 01 TOTAL HOURS : 60 hrs
PRACTICAL WORK

(List of Practical M
1. Identify and List Computer System Components Open a PC, identify
hardware parts (RAM, HDD, motherboard, 1/0 devices), and create a

labelled diagram.

\ 2. Install and Compare OS (Windows vs Linux) Dual-boot or virtual install
Linux (Ubuntu), compare file systems, UI, and commands.

File Management Operations Create folders, copy/move/delete files, use
command-line (Windows CMD or Linux terminal).

(93)

"1 4. Number System Converter Using Spreadsheet Convert between Decimal,
\ Binary, Octal, and Hexadecimal.

1
\ 5. Explore Digital India Portals Navigate portals like UMANG, MyGoyv, or [
S e-District and note their services. \

w 6. Create a Document with Word Processor Prepare a report with headings,
‘ bullet points, image insertion, and page formatting.

\ 7. Use Spreadsheets for Budget/Attendance Calculation Formulas, charts,
conditional formatting, and data filtering. 2
Hours/

8. Prepare a Presentation with Animations Slides with images, transitions, Week
eek

and speaker notes (topic: e-Governance or Al in India).

9. Type a Paragraph in Hindi or Your Local Language Using Google Input
Tools or Indic Keyboard with Unicode support. |

10. Translate a Passage Using Google Translate , Translate English to any
Indian language, check accuracy, and voice pronunciation.

11. Practice Email Writing & IT Vocabulary Compose a formal IT-related
email; identify 20 IT-specific terms.

12. Daily Yoga Routine for Digital Wellness. Follow a 15- min yoga/stretch
session for posture & stress relief. Log benefits weekly.

13. Test Voice-to-Text Using Google Lens or ChatGPT Speak a paragraph and convert
it to digital text. Analyze accuracy and limitations.

14. QR code Scanner & UPI Demo (Mock Activity). Generate a QR code using a tool, and
simulate UPI-based payments (no real transactions).

S |
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Sheets with comments and version history.

16. Visit CERT-IN and Cybercrime Portals Explore the Government's cybercrime reporting
portal and note key features.

17. Hands-on with Al Tools (ChatGPT, Gemini, etc.) Ask an Al to generate a bio, convert
text to summary or translate content, Document outputs. or translate content.

18. Capture an image, audio, and video using a smartphone or digital camera.

19. Save each file in multiple formats (e.g., JPEG, PNG, WAV, MP3, MP4) and record file
sizes. Compare quality and size across formats to understand storage and compression.

20. Record audio and video clips and compress them using Audacity and Hand Brake tools.
Analyze quality differences and calculate compression ratios.

21. Draw a Flowchart for a Real-Life Task. E.g., Making tea, submitting an online form.

15. Create and Share a Document Using Google Workspace. Collaborate on Google Docs or |~

GUIDELINES & RULES FOR STUDENTS:

The students are expected to follow the following rules for deriving maximum benefits of the course,

Don't leave the campus without permission. In case of emergency, written permission from the Course

Coordinator is required. Be punctual and attend all sessions, Lectures and other activities.

Take responsibility of your own work Follow the timetable, home assignments and projects should be

submitted within the stipulated time period.
A minimum of 75% attendance is compulsory for all the Learners.
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| 2 g TR
ting System — merits and demerits, comparison with English system, nature of initial

Ancient Indian Accoun
Accounting books, Basic concepts and principles of double entry system, journal entrics ledger, subsidiary book

| palance sheet, final accounts.
Activity — Role play- students are @
(such as accountant, auditor, clients).

il G AT @ TN e an "8

%mm’immasﬁa%ﬁ-mm,maﬁ:émmﬁaﬂmmug F

sked to solve 3 business situation by dividing them into various accounting roles

.+ion (According to Accounting standard -6),Royal'ty Accounts.
Activity — Vi i nesses — send students to visit small and medium size
'.irléefﬁa"d financial upctions, such as maintaining accounts, cash management, etc.

e e @ e o e )
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and Departmental Accounts.
to guided the students to analysis the financial statements of public companies s
0

lysis, proﬁtability an
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d business where they can

I3 Y

pranch Accounts
Activity ~ financial analysis task-
that they ca" understand ratio ana

alysis etc. )
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‘ ACCOUT\(MHK’{THNVLQ@CK quks,goho Books 10 prepare them fo! dighal accounting
_— —
I )

:‘i | Learmi®é . SM shukla Finical Accounting ghahityaBhawa" Agra
1 1| ’ shukh And Grewal jical Accounting  Chand and sons New pelhi

’ i sad and 50N phopd

Finical ting, Ra 2 .

4 ’ “m“l Mahg?{ﬁu 3 feed yfead ¥ IR
} i A 20, A, T g3 9€ A
4 ‘ g, fadty @

¢ Jegjust in

) WW-
" ' ' hﬂPS//\vww.ncadcmf'ed“ e — R ),3/’
] / L gfug //
3 ™ ,
/‘Z v 1 J/L



Governed by Kasturba Gandhi National Memorial Trust

Kasturba i 3
g gram Rural Institute ~
sturbagram, Indore (M.P.) - 452020
Estb. 1963 An Autonomous Women's College, Affiliated to Dovl)l\hllyn University, Indore

/ —_— S—— e
Syllabus - B.Com. | Sem. — Academic Session 2026-27

(Under NEP 2020 & As per Ordinance 14(1)

fawa — amaafiw 1@ (g 1)

Sub. - Business Meths (Minor - 1)
IS L A—
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Ancient Vedic and other calculation methods of India, Practical use of Vedic mathematics in the current context.
Methods and Practice of Quick calculations of addition, multiplication, Division, Square and square root of numbers
through Vedic mathematics, method of quick verification of answer from digit sum.
Activity :- Mathematical museum of field trip : visit to places related to mathematics such as mathematical
Institutes, Museum related to calculations of places mathematical discoveries OR
Solving practical problems of mathematics through Vedic Mathematics.

I e | fo e FE (4 o, O e (e T g ATEoL, o, faviean, YaR Q@ AT, gael | 19
v Hfed|

TRy — TR EeE R Hieeder s

TR EiE WIHTR T MATLAB, MATHEMATICA, 1 Excel w wferor w3 amaiferd &3 |

Rules of sign in Algebra and Practice , Rules of Calculation (BODMAS) and Practice , Simultaneous Equations —
| Meaning character tics, types, calculation (with word problems)

Activity :- Mathematical simulation and software training : Conduct Training session on Mathematical simulation

such as MATHLAB, Mathematica, or Excel

I*WW@WWWWMWW,&%”’ —

6

| present new ideas about equations

Rl — it e AR 9 .
mﬁm@mm,mﬁ*mﬁ@memmwﬁuwmﬁ&m;ﬁam?am;

Theory of indices (primarily knowledge only formulae ), logarithm and Antilogarithm as — Principle and calculations ,

percentage
| Activity :- Mathematical writing and research competitions , to encourage students to write mathematically |,
or write research paper of mathematics

aqma,wgqm,aaa,zarom ) T %
nfafafer — Aefef FroidcH .
Wﬁmﬁmﬁmmﬁ%mﬁﬁmﬁ@ﬁmmﬁau’{armanﬁaﬁr%rﬂmmr,m'
e o, aifeda Ared s | |
Ratio Proportion, , Discount, Brokerage

Activity :- Mathematical Modeling Projects: To motivate students to work on projects Economic Calculations , |

Statistical Model , etc. S - |
T, g, o™ g g BT
nfafafa — wfordra Afefem wvaCH
| faenferai @ wfer @ fagidl @ aaeRE daa &y fEm @ dioaed ) e A 3 R GRd B R
| sfetes o, wiferd Hed )
Commission , Average , Profit and Loss
l Activity :- Mathematical Games Contests: _ i ) |

HIIRYT ATA 3R 9 o | 10
wfafaftai — wforda feeT @ PEtIC]
afore ) s fe a1 STagAgTS @ gedtq e, ot A @ arfag o A gan @ qufdl @ |
Simple interest, compound interest. |
Activities — Screening of mathematical film |
) | Screening of film or documentaries on mathematics that depict the real life application of mathematics. |_
[ — e _
Learning Resources: \
Magar Dr. Abhilash Busi ical laya publication Nagpur
Trivedi, Business Mathematics, Pearson PVT Ltd New Delhi
sancheti&Kapoor Business Mathematics Sultan Chand and sons New Delhi
Sharma J.K ics 1K ional pvt Ltd. New Delhi }
Kumar j i hematics SChand Publishing Ram Prasad and sons and sons Bhopal |
Gourav hs Sutra Penguin Books Gudgao
https://www gkpad. com/2020/09/bcom-books
L3 &, o, wawey R4 Uy s Aue I
areepayl URYE LT
favmread fawa R aye g—

L ik
2 o

s
N -

L —





{ "type": "Form", "isBackSide": false }


{ "type": "Form", "isBackSide": false }


{ "type": "Form", "isBackSide": false }


{ "type": "Form", "isBackSide": false }


{ "type": "Form", "isBackSide": false }


{ "type": "Form", "isBackSide": false }


{ "type": "Form", "isBackSide": false }


{ "type": "Form", "isBackSide": false }


{ "type": "Document", "isBackSide": false }

